® CAPITAL EXCHANGE
Licensed by the Central Bank of the UAE
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KEY FACTS STATEMENT / duusSyll §5Uisedl Olo

Product ‘ Remittance — Outward ‘ 8yolall CYlgell ol
Capital Exchange provides a remittance service ) R I, 3 .
;Lcjs(::‘i:tﬁon enabling customers to transfer funds from the gjﬁ;f@‘ t—j‘fiL;Zfz‘jxie: Tl oy
UAE to beneficiaries abroad. o : : -
Payment Payment may be made via Cash (AED) at the &b o 9l &4l 3 (L;bu;xn PESRUY) 1385 slded! ySen 1-54-" Gb
Modes branch or by Cheque (subject to clearance). (Jmadl dw) el
Exchange rates are applied at the prevailing S0 % st o s . e
Exchange Rate market rate at the time of execution. Displayed Jiﬂdﬁ‘wjlﬂdﬂlflw ‘w‘ G pall yauw
rates are indicative and may vary at confirmation. ' S0 s 289 B3l] &by aad
Charges vary by destination, currency, transfer e . . i
mode, and amount. Additional bank charges may ‘.’E’P“” m)bﬁ Mb ﬁ;f‘ W wfw{“ M
Fees & Charges | apply. Fees are disclosed before confirmation. o Cwy‘ ‘w wl.,al O 0 ? M_'Mb .‘:‘z;j‘
Details are available at the branch and on 23 A G B8gte Jrmelis) 'mlu.“ 55 5 ol el
www.capitalexchange.ae www.capitalexchange.ae
Transfers may be processed as: oty gl S s
Charge on Customer / Charge on Beneficiary / e .l L - y
Charge Type Shared Charges. Depending on the selected ;:J‘Jm“;‘\m& ‘2::;“\ Jiudl L,ls- ﬁy:i pyyll €95
option, intermediary or beneficiary banks may ’ . T O;_;J‘ b;#ﬁ ‘w ‘
deduct additional charges. 2 ¥ j -
Transactions may be processed Immediate or T . -
. 20 (399 91 )58 S SMolaall dzellae @5 U3
T b o | 39 88 Sl sl i | Jkse
banking or regulatory processes. Aerlaidl) Sl o] il SlslyzY Ao Gt plesd!
Transfers are considered executed unless a claim is . . I T .

Execution & received within ninety (90) calendar days from the O JNT M;b:spr&:; ‘d lzcmwum}:db:w Aolaod! duis3
Claim Period transaction date. Claims beyond this period may L ' @idfﬁMif J:JL(IQAJ)‘ dudlacll 8 459
not be entertained. esene ?

Once executed, transactions cannot be cancelled.
If a transfer is rejected or returned, the refund will 9 gl yad) Jl> & i day dhalaall £la) oS Y
Refund & be processed at the prevailing market buying rate 9113w g Ll sl ymaw Sl @iy cdslony] 313 A
Cancellation on the refund date or the original transaction rate, poy S Jodio N .31 Lagol ‘g_,l.,aSH Uolao)l yruw sy
whichever is lower. Refunds exclude service A pan Slogsas ST ol dousdl
charges and any bank deductions.
Due to the immediate execution of remittance
Cooling-Off transactions, the cooling-off period does not apply | a4l 845 Gdais Y ccodlgadl dloland (5) 5001 dudiald 15125 A1 855
Period once the transaction has been confirmed and Alolaal duaisg 48T da &
processed.
Customers must provide valid identification, .. s . i
Customer accurate beneficiary details, verify transaction bwy|mrﬁxﬁlﬁaﬁ iﬁ;“"k o Ol 9 §unme
Responsibilities | information before confirmation, and retain the - ’ g i dl.;:.alb el
official receipt. e e
Complaints may be submitted via email at
complaints@capitalexchange.ae or by calling +971 GOASIYN WAl pe Sl sl (Sen
Complaint 4299 7599 / +971 50 560 7180. e dl.:aiﬁlj! complaints@capitalexchange.ae )
Management Acknowledgement within two (2) business days Al ST oy .s+971505607180 / +97142997599 | syl 8yla|
and final response within ten (10) business days. oS - Jes ol 8 e I Gledl o)y Jes (292 IS
Unresolved complaints may be escalated to Jol ge Loyl pae J (i J) S sSid) dunsal
SANADAK.
Capital Exchange may amend the Terms and o < . . . .
Conditions in line with UAE laws and regulations &::j:w e ‘T%yli"‘bﬁ.fd‘ "L”’::” “‘J‘T:;‘J:&”‘w
. . of the Central Bank of the UAE. A minimum of ° M)‘J AN dﬂm G:}b = K 53“.”33 ol ko
Notice Period (1+) Ot o8 U Y Gran Hlat] @S @l (53550l Sl 8 A8

sixty (60) calendar days’ prior notice will be
provided before any permissible change, through
feasible touch points.
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Licensed by the Central Bank of the UAE Buoeiadl duyall ihleYl &gl (535wl clidl Jid oo diashye
A\ IMPORTANT WARNINGS — READ CAREFULLY Bliny 8elya)l (2 — dola Olpdss A

Re-issuance or amendment of remittance transactions for any reason is subject to applicable charges and rate differences.
i yal) il b g Aidaal) a ge sl o Y CY1 gl Jatad i lsal Bale ) iy

\

Additional fees may be levied by correspondent, intermediary, or beneficiary banks and may be deducted from the transferred
amount.
Jsaall flaall (1a Wpasad s o8 g dyiieaal) iy of Angea gl of Abuad jal) & gial) I (10 A} 0 gauy s R 0Ty B

Refunds against cancellation or rejection of transfers returned unpaid for any reason will be made only at the prevailing
buying rate or the original transaction rate, whichever is lower.

8 Lagl Lol Alalaall sy gl ilaal) 1 ) jres o Y A ghaal) s Balaall cOgatl) (28 of £lad) e ALl Allaal) 314 siu ol

Transactions may be declined if applicable legal or compliance requirements are not met.
L Jganall Laddatil) gf A3 gilal) cladlatal) plisid ase Jla 8 Alalaal) (b oy 8

/

Incorrect or incomplete beneficiary details may result in delay, rejection, return of funds, or additional charges.
Al 2 gy gl gl duall Bale) o b i Al 1) ALKl e of Aaaal) b M) cilily a3 B

Capital Exchange reserves the right to decline or not process any transaction, including prior to execution, if legal, regulatory, sanctions,

AML/CFT, or operational requirements are not met.
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CUSTOMER DECLARATION Jeeadl 18]

| confirm that: 1 Lo S

e | have received and read this Key Facts Statement and Warning ool Gblog &yl @Blasl ole iy bl T @
Statements.

e lunderstand the product features, risks, exchange rate Gl Ball s ATy sbolsally ginedl palbas egdl @5 @
mechanism, and my obligations.

e | confirm that the transaction details provided by me are Asg fiuag Aoz (oo dodiall dlolaall JuoldS praz Oluss e
accurate and lawful.

Customer Name: tdwend! ool

Signature: edsdl

Date: / / \ \ oyl
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