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Foreign Currency Exchange
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Capital Exchange buys and sells foreign
currencies against UAE Dirhams (AED) at the
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upon confirmation and receipt of funds.
Exchange rates are market-based and may
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Capital Exchange does not charge a separate | _ P - ) L.
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accuracy and legality of the transaction.
Fraud Awareness | sencimgomemaltor 1 il Q) o Y el S |
. ' fraud@capitalexchange.ae :Jwes)! Ji=yi
fraud@capitalexchange.ae
EnTaiI: complaints@capitalexchange.ae complaints@capitalexchange.ae : x|
Tel: +97142997599 / +971505607180 ' nF
Complaint Acknowledgement v/vithin 2 business days; +..97142997599 /+971505607180 :&ile)
) " : ’ G 3l 5 cdae (V) (os DA 23k 2l 2y S9SEI Byl
Management estimated response within 10 business days. . . ; . a TN
i ‘LSJS'“J‘J;?J‘:JA@-J“‘;RU(\')")“‘:JA
Unresolved complaints may be escalated to i I U s oSy
SANADAK. T )
Capital Exchange may amend the Terms and
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points.
All transactions are subject to UAE laws and . . T e
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any transaction that does not meet legal,
regulatory, or compliance requirements.
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Exchange Rate Risk: Foreign exchange rates may change due to market conditions. If the currency is exchanged again at a later time, the rate
may differ from the original rate.
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Non-Cancellable Transaction: Foreign currency exchange transactions are instant and cannot be cancelled once processed.
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Cash Verification: Customers must count and verify cash before leaving the counter. Capital Exchange shall not be liable for
discrepancies thereafter.
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Compliance Requirements: Transactions may be declined if applicable legal or compliance requirements are not met.
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Currency Validity: Capital Exchange does not accept or purchase currencies that are no longer legal tender or have been
demonetized in their country of origin.
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Right to Cancel: Capital Exchange reserves the right to decline or not process any transaction, including prior to execution, if legal, regulatory,
sanctions, AML/CFT, or operational requirements are not met.
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